The Kitchen at Feldon Valley

Restaurant Allergy Statement

Menu items may contain or come into contact with WHEAT, EGGS, PEANUTS, TREE NUTS, and MILK. For more
information, please speak with a manager.

Dress Code

There is no specific dress code for the Bar or Restaurant, but spiked golf shoes are not to be worn and tops must be
worn at all times. Generally speaking, the restaurant patrons are dressed in a smart casual manner.

Dogs

Dogs are not permitted in the restaurant area but are most welcome in the bar and on the balconies.

Smoking

Smoking is strictly not allowed anywhere inside at Feldon Valley. Smoking is permitted on some outside and
balcony tables — please ask a member of the team for assistance and ashtrays if needed. Please do not leave
cigarette buts on the floor inside or outside, use an ashtray or a waste bin to dispose of your litter responsibly.

Respect

Please treat our employees with the respect they deserve. We will not tolerate any abusive behaviour and we
reserve the right to stop serving anyone who fails to behave in an acceptable manner. Feldon Valley does not
condone or tolerate any discriminatory behaviour.

Confirmation and deposit

All bookings now require credit card details to confirm the booking. These will be held securely on Open Table. No
deposit is taken, but a charge of £15 will be levied per person should you cancel within 24 hours of service or not
show up at all.

Cancellation policy

If the client gives less than 24 hours’ notice of cancellation the client will be charged £15 per head. - charged to the
credit card stored on the system.

Groups of 8 or more will require 48 hours’ notice to cancel. The same charges will apply.

Final numbers for Groups

Confirmation of final numbers is required 7 days before the date of the meal. Should your party reduce in size we
require 24hours notice, otherwise you will be charged for the menu cost of the original number of guests that were
booked.

Menus & Pre-Orders

We need your menu choice at least 7 days before your booking. Special dietary requirements need to be
communicated in advance and we will do our best to cater for any variations on the day. This will always be
dependant on the situation and the ingredients we have at hand. Final menu items might need to be changed due
to availability or seasonality.

Private Hire

Main restaurant capacity 64 covers.

In the case of private room hire of the main restaurant we ask a minimum spend per night of:
Sunday-Thursday dinner — £2000

Friday & Saturday dinner — £3000

Monday to Friday Lunch - £700



Saturday & Sunday Lunch - £1000

If you do not reach the value, then you will be charged a room hire fee of the outstanding amount.

We can provide canapés or bar snacks, please speak with a manager if you would like further information.
Booking

We prefer menu choices to be emailed to us.

The final bill will be settled on the day.



